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DIBROM® CONCENTRATE and TRUMPET® EC 
2023 NATIONAL DRUM RETURN PROGRAM 

 
Through our AMGUARD Environmental Technologies product stewardship program, Container Services 
Network (CSN) manages all returns of your empty DIBROM® CONCENTRATE and TRUMPET® EC drums. This 
is a premium service provided at no additional cost to you. The following instructions are provided to assist you in 
this process. As always, we thank you for your cooperation and your trust in AMGUARD Environmental 
Technologies products. 
 
LTL Carrier Requirements Update 
Carriers are no longer accepting/loading double stacked pallets or loose drums. This 
change is consistent with most LTL carriers across the country. The effort is to improve 
handling and load configuration to aide routing efficiencies. Please refer to the following 
requirements and instructions to ensure a smooth drum return experience:  
 

1. Each drum must be empty and weigh 29 lbs., or less, with all openings securely 
sealed. 

2. Please have a minimum quantity of eight (8) drums before scheduling your 
return.  

3. Wrap drums securely to each pallet.  
4. Stage drums for safe access and loading. 

 
When is a drum considered empty? 
DIBROM® CONCENTRATE and TRUMPET® EC are delivered in blue 30-gallon HDPE 
closed-system drums. Each drum is filled according to production weight to ensure a 
minimum dispensable volume of thirty gallons. Once empty, each drum should weigh < 29 
lbs. Four (4) empty drums on a standard pallet will weigh approximately 180 lbs. Please 
confirm all drums are empty and properly sealed to avoid additional return and/or disposal fees. 
 
Step #1 
Send an email to logistics@containerservicesnetwork.com. Include the quantity of drums being returned, a 
detailed pick-up address, hours of operation for receiving trucks and a mobile contact number where the driver 
can reach you. 
Step #2 
CSN responds to all drum return emails within 48 hours. A member of the CSN team will update you by email and 
include a copy of your Bill of Lading (BOL). Once received, please review all details on the BOL for accuracy.  
Step #3 
PRINT the BOL and provide it to the driver upon arrival. The availability of preferred carriers varies daily. We 
appreciate your patience during this process and feel free to contact us with any questions or concerns. 
 
Please contact us with any questions: Ryan Ard at Ryana@amvac.com or Kelli Pharez at  KelliP@amvac.com or 
Derek Wright at Derekw@amvac.com  Mobile 941-737-9883 
 
DIBROM CONCENTRATE and TRUMPET EC are EPA registered products of AMVAC Chemical Corporation and restricted use pesticides. 
Important: Always read and follow label instructions. Some products may not be registered for sale or use in all states or counties. Please 
check with your state agency responsible for pesticide registration to ensure registration status. 
 
©2023 AMVAC Chemical Corporation. All rights reserved. AMERICAN VANGUARD, AMVAC, AMGUARD, DIBROM, TRUMPET, and 
respective logos are trademarks owned by AMVAC Chemical Corporation. AMGUARD Environmental Technologies is the specialty markets 
division of AMVAC Chemical Corporation, a wholly owned subsidiary of American Vanguard Corporation. Amguardtech.com 2023-08-02 

Returns of 8 or more empty 
drums must be staged and 

securely wrapped on a 
single (un-stacked) pallet. 
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